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Hotel & Restaurant Safety: Preventing Slips, Trips & Falls

Each year many people are disabled from falling
accidents. Slips, trips and falls often result in serious
injuries including strains, sprains, broken bones and
fractures.

Slips occur when there is not enough
friction between your feet and the surface
on which you work or walk. Wet surfaces,
occasional spills, weather hazards such
as snow or ice, and wearing shoes without
appropriate traction are all causes of slips.

Trips are caused when your forward
motion is interrupted by some object,
although you can also trip when you are
walking or running backwards. Common
causes of trips include taking short cuts,
leaving clutter in walkways, working under
poor lighting, and walking on loose, uneven »
flooring. “ '
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Falls occur when you move too far off
your center of balance. Using makeshift
ladders, reaching too far up or to the side
while on a ladder, or placing ladders on

uneven ground can cause falls. Slips and General Hazards

trips can also end in falls. _
There are anumber of common causes of slips,
If you're in a hurry or thinking about something else and trips and falls. Among the most common are:
don’t look where you're going or at what’s around you,
you may end up on the floor. Slippery or uneven surfaces
Your best protection against hazards is to be alert! Improper shoes
Look where you'’re going; check the condition of floors, Moving too fast
stairs, ladders and the work area. : . .
Obstructions in walkways or on stairs

Slippery floors are always dapgerou;. Be especially Unsafe stairs
careful if they’re waxed or polished, icy or wet. Other -
possible problems: oil, grease or chemical spills, or Poor lighting
floors made of tile, marble, or other slippery surfaces. Being tired or distracted

Not paying attention!

DELIVERING BETTER OUTCOMES THROUGH SAFETY AWARENESS



Safety Procedures

The key to avoiding slips, trips and falls is learning to
identify hazards that might cause them and following
these simple safety procedures.

e Pay attention to what you’re doing, where you're
going and what might be in your way.

e Be on the lookout for foreign substances on the
floor, such as water, food or grease.

e Step over or around obstructions, not on them.
e (Clean up spills and leaks right away.
e Wear shoes with non-skid soles and flat heels.

e Walk slowly, sliding your feet, on surfaces that
are wet, slippery or uneven.

e Report any hazard. Make it your responsibility;
don’t depend on someone else to do it.

e Keep walkways and aisles clear.
e Walk, don’t run. Change directions slowly.
Make sure lighting is adequate.

Employee Guidelines

Proper guidelines will help employees stay on the lookout
for hazards that cause slips, trips and falls. The following
guidelines should help:

If you drop it, pick it up.

If you spill it, wipe it up.

Go where you’re looking and look where you're

going.

Check that aisles are clear.

Be sure that floors are clean.

None of these safety procedures are very complicated—
it shouldn't take very long before they become habits.
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This document provides general information and suggestions related to workplace safety programs only. State requirements and individual workplace
conditions and circumstances vary, and the information contained herein cannot replace or substitute for the services of trained professionals. Although
the information contained herein was obtained from sources believed to be reliable, Key Risk makes no warranty and assumes no liability or responsibility
for the correctness, sufficiency, or completeness of this information or any damages incurred resulting from the use of this information.

Key Risk is a member company of W. R. Berkley Corporation, whose insurance company subsidiaries are rated A+ (Superior), Financial Size Category XV
by A.M. Best Company and A+ (Strong), by S&P. Products and services are provided by one or more insurance company subsidiaries of W. R. Berkley
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For more information please contact your Risk Management Specialist or email us at riskmanagement@keyrisk.com.

Employee Responsibilities
Most accidents can be prevented when you remember

Look where you’re going.
Look for known hazards.

Maintain your work area to reduce the risks
of falls.

As an employee, you should be responsible for:
¢ Maintaining good housekeeping practices.

e Reporting liquid spills, loose or warped floor
boards, broken tiles, burned-out bulbs, etc
immediately.

Being aware of the choices you make.

It is important to pay attention to how jobs are
performed—and even to basic movements like walking.
Every employee should give their full physical and
mental attention to the job at hand—working safely
requires complete concentration!

Slips, trips and falls are especially common and
troublesome because they can occur at any time
during any activity. Most slips, trips and falls can
be prevented—and that should be a high priority for
everyone.
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